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SHAPING THE PLANNING SERVICE



1.Continuous feedback & improvement

2.Digital & commercial

3.People - EDI

haringey.gov.uk

SHAPING SERVICES TO DELIVER REFORM
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FEEDBACK & 
IMPROVEMENT
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CHALLENGE & ACTION PLANS
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IMPROVING CONSTITUTIONS

• National scheme of delegation
• Running order
• Motions to refuse
• Petitions
• Pre-application meetings
• Public engagement
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DIGITAL & 
COMMERCIAL
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DIGITAL SYSTEM

• Financial info 

• Performance info

• Backlog etc

• Dashboard
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LOCAL FEE SETTING & FEEDBACK



FEES: VISION or RETROFIT?
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PEOPLE
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EQUITY, DIVERSITY & INCLUSION
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